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)  (The Consumer Protection Bill, )   http://www.kenyalaw.org/Downloads/Bills/
The% Consumer% Protection% Bill% .pdf 

)    http://www.parliament.go.ke/plone/archive/archive- th-Parliament/bills/The%
Consumer% Protection% Bill,% /view

) “"consumer”" means an individual acting for personal, family or household purposes and does not include a person who 
is acting for business purposes.
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) “consumer” means a person who purchases goods or services.

)    ,  “   ”, 「 」  ,  .   
 https://www.kenyaembassy.com/pdfs/The% Constitution% of% Kenya.pdf

) . ( ) Consumers have the right
  (a) to goods and services of reasonable quality;
  (b) to the information necessary for them to gain full benefit from goods and services;
  (c) to the protection of their health, safety, and economic interests; and
  (d) to compensation for loss or injury arising from defects in goods or services.
      ( ) Parliament shall enact legislation to provide for consumer protection and for fair, honest and decent advertising.
      ( ) This Article applies to goods and services offered by public entities or private persons.
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)    http://www.parliament.go.ke/plone/statutory-documents/consumer-protection-act-no-
-of-

) “consumer” means 
 (a) a person to whom particular goods or services are marketed in the ordinary course of the supplier's business; 
 (b)  a person who has entered into a transaction with a supplier in the ordinary course of the supplier's business, unless 

the transaction is exempt from the application of this Act; 
 (c)  a user of particular goods or a recipient or beneficiary of particular services, irrespective of whether that user, recipi-

ent or beneficiary was a party to a transaction concerning the supply of those particular goods and services; and 
 (d) a franchisee in terms of a franchise agreement, to the extent applicable in terms of this Act; 
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) "supplier" means a person who is in the business of selling, leasing or trading in goods or services or is otherwise in the 
business of supplying goods or services, and includes an agent of the supplier and a person who holds himself out to be 
a supplier or an agent of the supplier. 

)  “         .”      
 (  )  .



054

 ( ).

,  ,   

      

(rescinding agreement)    

   ( ), 

     .

 

( )  (fu-

ture performance agreement), 

(time share agreements), (internet 

agreements), (direct agreements), 

(remote agreements)  

  . 

,    

     

( ).     

       

   (cancelling)    

( ). 

,    

     

(wihtout any reason)     

(  ).

,     

    

      

      

      

      

   (  ).  

(  )    

      

   (  ). 

,     

    (

).     

     (  

).     

        

    ( ). 

 (sectors where 

advance fee prohibited)  (loan 

brokering) , (credit repair) , 

      

,     

  ( ),   

 ·  (payment)  

(security for a payment)   

  (  ).   

      

   (  ). 

      



055

Kenya

  . 

    

       

     (  

),   (  ). 

     

       (

 ),     

   %     

  (  ).  

      , km 

  (  ). 

  ·    

     

       

       

( ). 

 (credit agreements)   

  . (

), ( ),  (

),   ( ), 

( ), ( ),  

( )  . 

    . 

( ). ( ), ( ) 

 . 

 (procedures for 

consumer remedies)    . 

( ),  ( ), 

  ( ), 

 ( ),  ( ), 

  ( ),   (

  ), ( ),  (

),  ( )  . 

   

     (High 

Court)        

   (  ). 

 (Kenya 

Consumer Protection Advisory Committee)  

  . 

 (  )    

   , , 

  ,  

 ,   , 

  , 

    ,  

  (   d ). 

  

 ,  , 

 ,   



056

  ,  , 

    , 

      (

).

 

     

.        

     , 

 ( ). 

    

,   

       

  . ) 

    

      

.   

     

    

    . 

      

  ,  

, ,     . 

    

    . 

,    

  .   

     

,    

 ,      

   ,  

 , , 

, , ,   

   

 . 

,   , 

( ), ( ), ( ), 

( ), ( ), ( )  

    . 

    

      

  .   

     

(   )  ,   

      

     

   . 

   

, ,   

)     Consumer Information Network of Kenya (CIN), Kenya Consumers 
Organisation, Youth Education Network (YEN) .     http://www.consum-
ersinternational.org/our-members/member-directory/ .
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)   (Republic of Mauritius)    (Law Reform Commission)  '
 (Consumer Protection Laws and Proposals for Reform)    http://

lrc.gov.mu/English/Documents/Reports% and% Papers/ % rep-con.pdf,  ·   
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www.gov.mu/English/News/Pages/Workshop-on-New-Consumer-Protection-Bill-Starts-World-Consumer-Rights-
Day%E % % s-Celebrations.aspx
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