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EU의 소비자 ADR(대체적 분쟁해결제도) 
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) Proposal for a REGULATION OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL on online dis-
pute resolution for consumer disputes (Regulation on consumer ODR), SEC( )  and SEC( ) . EU 

 ODR ( )   ( )   . 

) Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL on alternative 
dispute resolution for consumer dispute and amending Regulation(EC) No /  and Directive / /
EC(Directive on consumer ADR), SEC( )  final and SEC( )  final. EU  ADR ( )   
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1.  모든 소비자 분쟁에 적용되는 ADR 

절차
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)            (Commission Recommendation / /EC on 
the principles applicable to the bodies responsible for the out-of-court settlement of consumer disputes)   ADR 

         (Commission Recommendation / /EC 
on the principles for out-of-court bodies involved in the consensual resolution of consumer ADR).

) ECC-NET        ADR    .

) FIN-NET           ADR  .

)  , Directive No / /EC of the European Parliament and of the Council of  July  concerning com-
mon rules for the Internal Market in electricity and Directive No / /EC of the European Parliament and of the 
Council of  July  concerning common rules for the Internal Market in natural gas; Directive No / /EC 
of the European Parliament and of the Council of  April  on credit agreements for consumers; Directive No 

/ /EC of the European Parliament and of the Council of  June  on certain legal aspects of information 
society services, in particular electronic commerce, in the Internal Market(‘Directive on electronic commerce’) .

) Europe    “   ”, COM ( ) , p. ;   “ ”, COM( ) 
, p. .
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2. ADR 관련 정보와 협력
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3.  ADR 기관의 질(Quality of ADR en-
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4. 감독(Monitoring) 
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1. 전문(Whereas)의 주요 내용
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) Directive / /EC of the European Parliament and of the Council of  October  on the protection of individu-
als with regard to the processing of personal data and on the free movement of such data.
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) Directive / /EU of the European Parliament and of the Council of  October  on consumer rights.  
/ /EU  ( )(t)             

                  
.  / /EU  ( )              
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) Commission Recommendation / /EU on the use of a harmonised methodology for classifying and reporting 
consumer complaints and enquiries.

) Regulation (EC) No /  of the European Parliament and of the Council of  October  on cooperation 
between national authorities responsible for the enforcement of consumer protection laws (the Regulation on consumer 
protection cooperation).
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2. 총칙(General Provisions)
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3.  ADR의 접근ㆍ이용과 적용 원칙(Ac-

cess and Principles Applicable to 

Alternative Dispute Resolution) 

1) ADR의 접근 · 이용
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) Directive /  of the European Parliament and of the Council of  April  on injunctions for the protection 
of consumers’interests (Injunctions Directive).
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2)  전문성 및 공평성(Expertise and Im-

partiality)
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5) 공정성(Fairness)
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4.  정보 및 협력(Information and Co-

operation)

1) 거래업자에 의한 소비자 정보
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2) 소비자 지원
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3) 일반 정보
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4) 역외 분쟁 해결에 관한 ADR 기관의 협력
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5)  ADR 기관과 소비자 보호에 관한 유럽연

합 법률을 집행하는 국내 당국의 협력
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5.  ADR 기관의 감독(Monitoring of 

ADR Entities)

1) 관할 당국의 지정
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2)  ADR 기관이 관할 당국에 통보해야 하
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3) 관할 당국 및 집행위원회의 역할
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