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Proposal for a REGULATION OF THE EUROPEAN

PARLIAMENT AND OF THE COUNCIL on online
dispute resolution for consumer disputes(Regulation on
consumer ODR), SEC(2011) 1408 and SEC(2011) 1409.

i Proposal for a DIRECTIVE OF THE EUROPEAN PAR-

LIAMENT AND OF THE COUNCIL on alternative

LNEE

dispute resolution for consumer dispute and amending
Regulation(EC) No 2006/2004 and Directive 2009/22/
EC(Directive on consumer ADR), SEC(2011) 1408 final
and SEC(2011) 1409 final. :

&9 o], ekl BAsIAe] e A P mel AT (1~vD), |
A A9, 2011,
&3, “BU 244 22kl 2SI 2(ODR) 18 ©QH 277, A4

QAR 2012 A75, F=AA AT, 2012. :



