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{Abstract)

Evaluation of Legislation on Warranty Laws in Korea

Kim, Sung-Cheon

(Research Fellow, Korea Consumer Agency)

This article studies the problems and legislation improvement of Warranty
Laws, In consumer transactions, a warranty is a collateral assurance or
guarantee that certain facets of an article or service sold is as factually stated
or legally implied by the seller, and that often provides for a specific remedy
such as repair or replacement in the event the article or service fails to meet
the warranty., Responsibility for warranty is shared by all members and
organizations of society, with informed consumers, government, corporations
playing particularly important roles. Governments should promote warranty
through laws, This article derives from the recognition warranty laws are so
complicated that the customers (corporations and consumers) go through
inconveniences, The typical Laws on warranty are FRAMEWORK ACT ON
CONSUMERS, Civil Act, REGULATION OF STANDARDIZED CONTRACTS ACT,
FAIR LABELLING AND ADVERTISING ACT, AUTOMOBILE MANAGEMENT
ACT, SEED INDUSTRY ACT, and so on, Generally, the evaluation of legislation
is divided into prospective, concurrent, and retrospective evaluation in terms
of stage of evaluation, and the evaluation of legislation on warranty laws is
a retrospective evaluation, A retrospective evaluation is to judge whether the
objects of laws intended are accomplished, whether the customers of laws
admit and tolerate raised burden, and whether the customers of laws observe
the regulations enough,

This article, in terms of retrospective evaluation, intended to present a
suitable alternative for the present with the normative analysis, the comparative
law analysis on the warranty laws. That is, this article intends to verify the
justification of warranty laws with the investigation of some issues : whether

warranty laws as a norm for recall systems keep their objects at the present,
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and so forth, Verifying the effect of the present laws, and the clarifying the
grounds for going on with the present laws or for improvement in the presents
laws, T intend to present enough backgrounds so that they may assist what
is called a legislator to truly discharge the duty of improvement in laws,

As a normative analysis, first, I research into the laws' history and systemic
validity among laws. Second, I analyze the tendency of comparative laws on
warranty in U.S., EU, Germay, Newzealand, Canada, and so on,

Finally, The object of this article proposes alternatives about the improvement
legislation of Warranty Laws with performing the retrospective evaluation in
warranty laws, 1 hope that these alternatives will be utilized as the useful

legislative materials to enacting good warranty laws in the future,

¥ Keywords : Warranty, Warranty Laws, Framework Act on Consumers, Civil

Act, Consumer Product Warranty Act, Consumer Right,

138



