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Abstract

:

Measurements on Legislation of User-Protection Act in the Era 
of ICT-Convergence

Park, Jong-Su*
60)

This article aims at the legislation of User-Protection Act in area of ICT. 

In these days telecommunication and broadcasting are getting more and more 

convergent. The paradigm of ICT is turning over from the service provider 

to the end-user. User protection has been in each erea of ICT (C-P-N-D) 

individually regulated. In the area of telecommunication it is important to 

protect the interest of user, who stands in contract with the service provider. 

And in area of broadcasting it is important to protect the interest of viewers, 

who stands “gratis” with the broadcasters without any contracts. For the more 

efficient user-protection it is also necessary to make a dedicated organization 

under KCC(Korean Communications Committee). In this early year the 

government organization was divided into MSIP(Ministry of Science, ICT and 

future planing) and KCC. The user-protection act will be very important 

instrument of ICT regulation in the era of creative economy. It is necessary 

to establish a new frame act of user protection. It is also necessary to make 

start to establish a new system of user education in erea of ICT. It is strongly 

expected the new act will be a turning point of ICT development in Korea.

* Professor of Law (Dr. jur.), Korea University.




