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Abstract

An Online Public Service(OPS) is one of the primary(or
core) content for E-government or U-government. OPS has
being considered as a progressive way to change the frame
of the administrative organ and a symbol of the renovation
for the government. Although E-government and the
infrastructure of  ubiquitous has been developed  rapidly,
the recent report from the parliamentary inspection of the
administration reveals that it 1s possible that the on-line
documents in OPS could be manipulated or a forgery
without any difficulty. It brings disgrace upon our government

which leads the creation of the U-government.

Unlike the previous researches that classified the law
related to the public service by a simple type, this study
attempts to investigate the current system of OPS using a
different  approach. Specifically, for this study, the laws
related to OPS are classified into four major types: 1)
base-related laws of the OPS; 2) promotion-related laws of
the OPS; 3) wuse-related laws of the OPS; and 4) related
laws for reverse function prevention of the OPS. Among
these major types, the current study 1s mainly focused on
related laws for reverse function prevention of the OPS
and policy i1mplication. Especially, using a in-dept analysis
on specific laws and regulations related to OPS, several
policy implications for solving some of the problems (e.g.,
conflicted contents on the laws) are suggested in the later

part of this study.



Although the laws regarding OPS will be changed, the
gap between the reality and the law will become larger.
Based on this fact, the current research  attempts to
develop and suggest several policy implications. Throughout
these policy implications, it 1s expected that the estrangement

and gap between the reality and the law will be minimized.

% Keywords : online public service, E-government, U-government,
Electronic government law, co-use of administrative

information, protection of personal information, digital
divide
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